Royal Medical Benevolent Fund
POLICY FOR SAFEGUARDING VULNERABLE APPLICANTS/BENEFICIARIES 
1. Introduction
The Royal Medical Benevolent Fund (RMBF) is committed to safeguarding vulnerable applicants and beneficiaries.
The RMBF does not provide direct care to vulnerable applicants and beneficiaries. The help it provides is primarily in the form of financial support, as well as arranging specialist advice through appropriately accredited organisations.

Neither Trustees nor staff meet with applicants/beneficiaries. Staff contact is by post, e-mail, phone and fax.

There is one group of volunteers who meet applicants/beneficiaries. They are Area Visitors who arrange to visit applicants/beneficiaries in their area at the request of the Casework Department to provide helpful information in the form of a written report to enable the RMBF staff and Case Committee members to assess need. (Please note Area Visitors are never left alone with the children of the applicants/beneficiaries.)

For the purpose of this policy ‘Safeguarding’ means the safeguarding of both children and vulnerable adults.
2. Safeguards for Vulnerable Applicants/Beneficiaries 

2.1 The Volunteer Programme Manager has responsibility for ensuring appropriate recruitment, selection and vetting of volunteers working with applicants/ beneficiaries; and also for arranging appropriate training for trustees, staff and volunteers to learn about the protection of vulnerable applicants/beneficiaries.

2.2 Prospective Trustees will be required to have current unfettered GMC registration or a check of equivalent professional standing for another profession (where available) or a basic DBS check where no comparable evidence is available. Prospective trustees will also complete the Charity Commission’s Declaration of Eligibility. 
2.3 The recruitment process for staff will include provision of an up to date CV, letter of application, two references including current employer and a formal interview. 
2.4 The recruitment process for Area Visitors and PhoneFriends will include completion of an application form, the provision of two references and a telephone interview. Prospective Area Visitors will be required to have current unfettered GMC registration, if applicable.  When GMC is not applicable, a basic DBS check will be undertaken.
2.5 The RMBF will record and investigate any safeguarding incidents arising in relation to vulnerable applicants/beneficiaries following the RMBF Vulnerable Adults and Children Safeguarding Procedures.
2.6 The RMBF will respect the confidentiality of information relating to applicants/beneficiaries (including vulnerable beneficiaries), as set out in its Confidentiality Policy.
2.7 The RMBF will comply with its legal requirements, for instance in relation to the Safeguarding Vulnerable Groups Act 2006
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